Hickory Hills Park District SMS Privacy Policy
Effective Date: 1/1/2026
Website: www.hhparkdistrict.org

Contact:

Renee Chavez

Executive Director

Hickory Hills Park District
Rchavez@hnparkdistrict.org
708.231.7178

1. Program Overview

Hickory Hills Park District (“we,” “our,” “us”) offers optional SMS/text messaging programs to
provide updates related to our programs, events, and services.

Message Types: Program and schedule updates, alerts and reminders for registered participants.
Message Frequency: Up to 4 messages per month to a specific program.

Opt-In Methods:

You may opt in via our website forms, point-of-sale systems, program registration, or paper
forms. By opting in, you authorize us to send text messages to the mobile number you provide.
Charges: Message and data rates may apply. Carriers are not liable for delayed or undelivered
messages.

2. Information We Collect

Identifiers: Mobile phone number, name, and any information you provide during registration.
Message Data: Delivery status, opt-in/opt-out records, and message content you send us.
Collection Methods: Directly from you (forms, keywords) and through our messaging provider,
RingCentral.

3. How We Use Your Information

We use SMS-related information to:

Send requested messages and alerts
Manage subscriptions and opt-outs

Ensure compliance and prevent spam/fraud

4, Consent and Opt-Out

Opt-Out: Reply STOP at any time to unsubscribe. We also honor QUIT, END, CANCEL,
UNSUBSCRIBE, OPT OUT, or any reasonable request via email or phone.

Help: Reply HELP or contact us at [Insert support email/phone].



5. Sharing and Disclosure
We do not sell your personal information. We may share limited data with service providers (e.g.,
RingCentral and carriers) solely to deliver texts and comply with law.

6. Data Retention
We retain SMS consent and opt-out records as long as necessary for compliance, then delete or
anonymize them. Suggested retention: 12 months.

7. Security

We implement reasonable safeguards to protect SMS-related personal information.

8. Your Privacy Rights

Our SMS program is intended for U.S. residents only. We do not serve California residents or
customers outside the U.S.

9. Children
Our SMS programs are intended for individuals 18+ and not directed to children.

10. Updates

We may update this SMS Privacy Policy from time to time. The “Effective Date” above reflects the
latest version.

11. Contact Us

For questions or to exercise rights:
Renee Chavez

Executive Director

Hickory Hills Park District
Rchavez@hhparkdistrict.org
708.231.7178




SMS Consent Form

Hickory Hills Park District offers programs and schedule updates, alerts and reminders for registered
participants, by text message. If you wish to receive those messages, we require your consent. Please
complete this form and provide your consent by checking the box below after carefully reviewing the

terms and conditions.

Name:

Address:

City, State, and Zip Code:

Phone Number:

o | agree to receive automated text messages at the phone number above in the context of the
client/care relationship. | understand that by checking the box: « | agree to receive text messages. « |
can Reply STOP to opt-out. « | can Reply HELP for support. « Message and data rates may apply. » My

consent is not required to purchase goods or services - Message frequency varies.
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